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As an Imperial Insurance Companies Inc. (HMO) (HMO SNP) member, you are eligible to get over the counter (OTC) 

items delivered to your home at no cost.  

• You do not need a prescription to receive products in this program.  

• You may spend up to $35 per month and you can place multiple orders per month. 

• Unused balances DO NOT carry over from month to month.  

Items usually arrive within seven (7) to ten (10) business days from the date your order is received and verified.  

 

 

Ways to place your order:  
 

1. Visit shopping.drugsourceinc.com/imperial  
Your web portal is available 24/7 and is the best way to see all available items (including new products).  
You can place your order, track your shipments and view your available benefit amount by logging in with your member 
ID number located on your Imperial Insurance Companies Inc. member ID Card and your date of birth.  
 

2. Order by phone 
a) Review the items located is this catalog and select what you want.  
b) Call 1 (877) 777-9470 TTY 711, to place your order. Our customer service representatives are available to take 

your order Monday through Friday, 8:30am to 10pm Central Time.  
 

3. Order by mail or fax 
a) Review the items located is this catalog and complete the order form. When you are finished, you may fax 

completed form to 1 (847) 258-1913 or mail to:  
DrugSource, Inc.  

PO Box 1366  
Elk Grove Village, IL 60009-1366 

 
If you have questions about your OTC benefit or OTC orders, call 1 (877) 777-9470. 
 
If you have other questions regarding other plan benefits, call 1 (800) 838-8271, TTY 711. October 1 through March 31 
Monday through Sunday, from 8:00 am to 8:00 pm and April 1 through September 30 Monday through Friday, from 
8:00 am to 8:00 pm. 
 
 

 

  

Your Over-the-Counter Benefit 
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About OTC Products 

The products located on this order form are eligible for coverage. Products such as Anti-Diarrheal, Cold & Allergy 

medicines, Dental and Oral Care, Diabetes care, Digestive Health, Ear and Eye care, Foot Treatments, Incontinence 

products are all examples of eligible categories.  

Dual-Purpose items 

If a product can be used either to treat a medical condition or for a general health purpose, it is considered a dual-purpose 

item. For example, vitamins are considered dual-purpose items. We recommend you talk to your doctor before ordering 

or using a dual-purpose product. Do not order a dual-purpose product if your doctor doesn’t recommend it.  

On this order form, dual-purpose products are marked with plus sign (+). 

Some items may be covered under Medicare Part B or Part D. For example, rolled gauze may be covered under Part B 

when used as prescribed for covering or dressing a surgical wound. On the order form, these items are marked with two 

plus signs (++). When an item is covered by Part B or Part D due to particular circumstances, you would not use your OTC 

benefit to obtain the item because it is Medicare-covered in those circumstances, and not part of the supplemental OTC 

benefit. (For instance, you should make sure that any OTC listed items are covered by Part B or Part D, then you would not 

use your OTC benefits.) 

Items that are not eligible 

Items that are not eligible for your OTC benefit include but are not limited to:  

• Deodorants and antiperspirants 

• Foods or meal replacement items 

• Birth control medications and contraceptives 

• Herbal supplements and alternative medications 

• Lotions, facial creams and other cosmetic items 

• Household items including hand soaps, razors, etc.  

• Baby diapers, formulas and other childcare products        

              

              

              

              

            

 

 

               

Your Over-the-Counter Benefit 
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Over-the-Counter Order Form           

    

Member Name 

 
Phone Member ID# 

Shipping Address City State Zip Code 

Month for Delivery (Circle one; can be up to two months in advance) 
  Jan | Feb | Mar    Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | 

Signature  Date 

Monthly Allowance:  $35.00 

Item # Product Price  Qty 

Anti-Diarrheal 

2326001 Anti-Diarrheal Cap 2mg 12ct 3.60  

1246001 Imodium A-D Liquid Cool Mint 4oz 8.15  

1247001 Kaopectate Liq Regular Flavor 8oz 6.65  

Anti-Fungal 

3966001 Athletes Antifungal Cream 0.5oz 12.10  

0987004 Clotrimazole 1% Cream    1oz 7.20  

1828001 Fungi Nail Tincture 30ml 19.50  

2730001 Miconazole Nitrate 2%  Cream 1oz 6.70  

1723001 Tolnaftate 1% Powder 1.5oz 4.65  

Anti-Infective 

2104004 Bacitracin Oint    1oz 6.20  

0982004 Triple Antibiotic Oint  1oz 7.75  

4655001 Triple Antibiotic Plus Oint 1oz 6.08  

Anti-Itch 

2695001 
Aveeno Soothing Oatmeal Bath 
Treatment   8pk 

8.73 
 

1984001 Bactine Max Liquid   4oz 6.07  

1796002 Calamine Lotion   6oz 4.10  

0979004 Hydrocortisone 1% Cream 1oz 5.15  

2163001 Hydrocortisone 1% Oint 1oz 5.65  

1715001 Hydrocortisone Cream + Aloe 1% 
Max Strength 1oz 

4.50 
 

Bath Safety 

2687003 Bathtub Mat, 15” X 27”  15.95  

Cold & Allergy 

1050002 Cetirizine 10mg Tab   30ct 11.85  

1809001 
Chloraseptic Sore Throat Spray 
Cherry   6oz Sugar Free 

7.30 
 

1852001 
Chloraseptic Sore Throat Spray 
Menthol   6oz Sugar Free 

7.30 
 

3950001 
Coricidin HBP Cough & Cold  
Tab 16ct 

8.45 
 

4277006 Diphenhydramine Cap 25mg 24ct 4.50  

2746005 Effervescent Cold Relief Tab 20ct 7.50  

Item # Product Price  Qty 

4657005 Fexofenadine Allergy Tab 12hr 12ct 11.72  

1056001 Loratadine 10mg Tablet   30ct 4.10  

3953001 Mucinex DM Max Str Tab 14ct 18.82  

4024002 Nasacort Allergy 24hr Spray 0.5oz 27.75  

1061001 Saline Nasal Spray 1.5oz 3.60  

4658005 Sore Throat Spray Cherry  6oz 4.49  

2997002 Sudogest PE Tab 10mg   36ct 6.20  

1070001 Tussin DM Sugar Free Liquid 4oz 4.10  

1843005 Tussin Formula   4oz 4.50  

1844005 Tussin Formula DM   4oz 5.50  

3313001 Vicks Vaporub 3.53oz 11.55  

Diabetic 

4951008 Diasox Crew White Large 1 Pair 9.79  

4948008 Diasox Crew White XL 1 Pair 9.79  

4667005 Glucose Tab 4gm 10ct 3.95  

Diagnostics 

4746003 
Digital Blood Pressure Monitor, 
Automatic Wrist  

25.99 
 

Ear Care 

4665005 Ear Wax Drop Removal Kit 0.5oz 5.15  

Eye Care 

4884008 
Artificial Tears 0.5oz W/ Polyvinyl 
Alcohol 0.5%, Povidone 0.6% 

8.25 
 

1347001 
Clear Eyes Itchy Eye Relief  
Drops 0.5oz 

5.35 
 

1348001 
Clear Eyes Maximum Redness 
Relief Drops 0.5oz 

5.50 
 

4673005 
Contact Lens Solution 12oz 
(Hydrogen Peroxide) 

9.79 
 

4674008 Eye Drops Moisture 0.5oz 2.95  

1353001 Systane Lubricant Eye Drops 15ml 16.30  

3341001 Thera Tears Lid Scrub 1.62oz 20.03  

Fiber Supplements 

2115005 Fiber Laxative Cplt   100ct 10.80  
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Over-the-Counter Order Form 

 Item # Product Price  Qty 

Fiber Supplements, cont.  

4683005 Fiber Laxative Cap Psyllium 160ct 10.79  

3945001 Natural Fiber Powder 13oz 9.80  

3946001 Natural Fiber Powder Orange 13oz 9.25  

First Aid Supplies 

2529001 Ace Cold Compress Reusable 7.50  

0973005 Adhesive Fabric Strips Asst  30ct 3.60  

0972005 
Adhesive Pads Non-Stick Large 
3x4in 10ct 

3.60 
 

0975005 Adhesive Sheer Strips Asst   60ct 3.50  

3996001 
Adhesive Waterproof Tape  
½” x 10yd 

3.10 
 

3981001 Alcohol Prep Pads 100ct 3.10  

0235001 Band-aid Flex Fabric ¾” 30ct 4.63  

0998003 Basic Thermometer Digital 5.15  

1361001 BD Alcohol Swabs 100ct 3.60  

3915001 Cotton Balls 100ct 2.50  

2548005 Cotton Swabs 300ct 4.65  

4676001 Elastic Bandage 2in 4.29  

4677001 Elastic Bandage 3in 5.79  

4680003 Hand Sanitizer 8oz 4.02  

2553006 Hydrogen Peroxide 3% 8oz 3.50  

0968006 Hydrogen Peroxide 3% 16oz 3.60  

1691001 Ice Bag 6inches 8.67  

4702001 J&J First Aid Kit Mini 2.59  

4546015 J&J First Aid Kit 140 Pieces 20.10  

1876001 J&J Tape Waterproof   ½” X 10yd 5.15  

1301001 New-Skin Liquid Bandage 1oz 7.20  

2559004 Petroleum Jelly   13oz 5.00  

0967006 Rubbing Alcohol 70%    16oz 4.50  

1841003 Thermometer Digital Flexible Tip 8.25  

4463001 Thermometer Forehead Strip 5.10  

1424001 Vaseline Petroleum Jelly 13oz 6.50  

Foot Care 

4682005 Corn Cushions 9ct 1.99  

4335001 Dr Scholl Corn Remover Pads 9ct 3.85  

Gastrointestinals 

1078002 Antacid Assorted Tab 150ct 4.20  

2263001 Antacid Chewable Ex/Str 96ct 5.20  

2459002 Antacid Reg Strength Liquid 12oz 5.85  

1822001 Anti-gas 80mg Tab   100ct 4.50  

2303002 Azo Standard Tab   95mg   30ct 11.35  

1819005 Effervescent Pain Relief Tab 36ct 6.45  

2942010 Famotidine Tab 10mg   30ct 6.20  

4280001 Lansoprazole 15mg Cap 14ct 12.03  

2744005 Milk of Magnesia 12oz 4.10  

4281010 Omeprazole 20mg OTC 14ct 16.57  

2724005 Pink Bismuth Liquid 8oz 4.32  

Item # Product Price  Qty 

1091001 Pink Bismuth Tab – Chew 30ct 5.03  

2121001 Ranitidine 75mg Tab   30ct 5.15  

Gloves 

4103002 Latex Gloves PF Large 100ct 9.00  

4102002 Latex Gloves PF Medium 100ct 9.00  

4101002 Latex Gloves PF Small 100ct 9.00  

4104002 Latex Gloves PF X-Large 100ct 9.00  

4368002 Nitrile Gloves Latex Free PF 50ct 11.42  

Heating Pads 

4668003 Deluxe Heating Pad Moist/Dry 24.95  

2788003 Heating Pad Econo Dry  12 X 15 20.90  

Hemorrhoidal 

2962001 Antiseptic Cleansing Pads   100ct 6.85  

4684005 Hemorrhoidal Oint 2oz 5.79  

1832001 Hemorrhoidal Suppositories   12ct 5.15  

Hot/Cold Packs 

2541001 Bed Buddy Hot/Cold Pack 12.15  

4700003 Hot Cold Compress Gel Reusable  4.29  

Incontinence  

1744004 A & D Oint  4oz 6.30  

4771006 
 

Adult Pullup Underwear Large 18ct 
Heavy Absorbency 

14.00 
 

4773006 
Adult Pullup Underwear Medium 
20ct Heavy Absorbency 

14.00 
 

4772006 
Adult Pullup Underwear X-Large 
14ct Heavy Absorbency 

14.00 
 

4468006 
Attends Brief *Diapers*  
Medium 24ct 

23.63 
 

4516006 Perineum Wash 8oz  7.20  

4748006 
Prevail Bladder Control Pads, 
Ultimate Absorbency 33ct 

15.00  

4452006 Prevail Underpad 30x36 10ct 10.30  

4615006 Underpad Reusable 32x36   1ct  16.80  

Lactose Intolerant 

2167001 Lactaid Cplt 120ct 20.10  

Laxatives 

1093002 Stool Softener Softgels 100ct 5.00  

Lice Treatment 

1900002 
Nix Lice Treatment Creme Rinse   
2oz Single 

14.95 
 

Medicated Lip Products 

1305001 Abreva Cold Sore Cream 2gm 26.20  

2019001 Blistex Lip Balm Reg SPF   0.15oz 2.15  

1902005 Lip Balm Regular Twin Pack SPF4 2.05  

Motion Sickness 

2172002 Motion Sickness Tab 12ct 2.60  

Oral Care 

4251001 Aim Anti-Tartar Toothpaste 5.5oz 1.60  
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Over-the-Counter Order Form 

 Item # Product Price  Qty 

Oral Care, cont.  

2629015 Colgate Extra Toothbrush Soft 3.10  

2964004 Dental Floss   100yd 2.95  

1015004 Denture Cleaner Tablet 90ct 7.80  

4666004 Denture Tablets Mint 40ct 3.95  

3319001 
Fixodent Denture Adhesive Cream 
Original 2.5oz 

7.65 
 

2634001 Oral Denture Brush 4.00  

4660008 Oral Pain Relief Gel 0.5oz 5.79  

3955001 Polident Overnight Cleanser 120ct 11.25  

2352001 
Super Poligrip Denture Adhesive 
Cream Zinc Free Formula 2.4oz 

8.25 
 

2965004 Toothbrush Full Head   Soft 1.55  

4462001 Toothpaste Colgate Regular 8oz 5.15  

4662004 
Toothpaste Complete Care  
Original 5.5oz 

2.99 
 

Pain Relievers 

1170004 Acetaminophen 325mg Tab 100ct 4.65  

1514004 Acetaminophen 500mg Tab 100ct 5.15  

3146002 Ibuprofen 200mg Cplt 50ct 3.10  

3148005 Migraine Formula Cplt   24ct 4.10  

4289005 Naproxen Sodium 220mg Cplt 50ct 6.50  

1190004 
Pain Reliever PM Extra Strength 
Caplet   50ct 

4.10 
 

Pill Boxes 

2266001 Pill Organizer 7 Day XXL 5.65  

Scales 

4620003 Smartheart Digital Weight Scale 26.95  

Sleep Aids 

3973001 Melatonin Tab 3mg 60ct 6.20  

Smoking Deterrents 

1042010 Nicotine Gum 2mg Sugar Free 50ct 26.00  

1043010 Nicotine Gum 4mg Sugar Free 50ct 26.32  

Sunscreen 

4230005 Sunscreen Lotion SPF 30 8oz 8.75  

4231005 Sunscreen Lotion SPF 50 8oz 8.75  

Support Items 

4698001 Wrist Support - Sport, Adjustable 6.47  

Topical Pain Relief 

4293001 Arthritis Cream 3oz 5.44  

4614003 Cold Hot Medicated Patch 5ct 5.99  

0283001 Flexall Gel Maximum Strength 3oz 7.85  

5127003 Heat Wrap Back-Hip 2ct 5.00  

5126003 Heat Wrap Neck-Shoulder 3ct 5.00  

4295002 Muscle Rub Cream 3oz 4.50  

4709001 Salonpas Patch Large 6ct 8.00  

Vaginal 

4654005 Miconazole 3 Day w/ Applicator 3ct 16.65  

Item # Product Price  Qty 

1725002 Miconazole 7 Vaginal Cream  45gm 10.80  

2705002 
Monistat 7 Cream with Disposable 
Applicator 1.59oz 

14.80 
 

Vitamins + 

4819002 Co-Q-10 100mg Cap  30ct + 16.59  

1952002 Ferrous Sulfate Tab 325mg 100ct + 6.20  

3979001 Fish Oil 1000mg Softgels   100ct +  7.75  

4751010 
Magnesium Oxide 400mg Tab 
120ct + 

9.00 
 

4110001 Milk Thistle 140 Mg Cap 60ct + 11.00  

4357001 
Oyster Shell Calcium + D Tab 
500mg   60ct + 

4.10 
 

1771002 Vitamin B-1 100mg 100ct + 6.50  

4036010 Vitamin B-12 500mcg Tab 100ct + 5.65  

2220001 Vitamin C 500mg Tab  100ct + 6.70  

1964001 Vitamin D 400iu Tab  100ct + 5.15  

2950002 Vitamin D3 1000iu Tab  100ct + 7.73  

2718010 Vitamin D3 2000iu Softgels 100ct + 6.70  

Wart Removal 

2017001 Compound W Gel   0.25oz 10.90  

    
    

Monthly Benefit Allowance:  $35.00 

Order Total $     
 


